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HMO plan with copay or coinsurance

Understand your costs
With the Kaiser Permanente HMO plan, expect predictable costs for care  

and no deductibles. You’ll know from the start how much your copays or  

coinsurance are for services and prescriptions.

Definitions

Coinsurance — A percentage of the  
charges that you pay for covered services.  
Example: 20% coinsurance for a $200  
outpatient procedure is  $40.

Copay — A set amount you pay for covered 
services. Example: $20 for an office visit and  
$10 for generic prescription drugs.

Deductible — The amount you pay for certain 
services before Kaiser Permanente starts to pay.2

Out-of-pocket maximum — The maximum amount 
you’ll pay for covered services each year.3

Features include: 

You don’t have deductibles  
to keep track of. 

Most preventive care services  
— like routine physical exams, 
mammograms, and cholesterol 
screenings — are covered at no  
cost or at a copay.1 

You pay copays or coinsurance  
for other covered services,  
including prescriptions. 

You don’t need a referral for 
certain specialties, like optometry 
and obstetrics-gynecology.

Your out-of-pocket maximum helps 
limit how much you could spend 
for care each year.
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How much  
you pay for care 

• For certain services covered by 
your plan, you’ll pay a set amount 
— a copay. For other services, you’ll 
pay a percentage of the charges, 
or coinsurance. Kaiser Permanente 
covers the rest. 

• You won’t have to meet a deductible  
for any covered services in this plan. 

• If you reach your out-of-pocket 
maximum, you won’t pay for covered 
services for the rest of the year. For 
a small number of services, you may 
keep paying copays or coinsurance 
after reaching your out-of-pocket 
maximum. 

• You’ll get most preventive care at  
no cost or at a copay. Learn more  
at kp.org/prevention.

How much your family  
pays for care 

• If your family is covered under  
your plan, you also have a family  
out-of-pocket maximum. 

 — If you reach your family deductible, 
no one in your family will pay for 
most covered services for the rest  
of the year. 

 — If any family members reach their 
individual out-of-pocket maximums 
before the rest of the family, they 
won’t have to pay for most covered 
services for the rest of the year.

What you can expect
We make it simple for you to understand what you’ll pay for care. 

Visit kp.org/ca/hmo for resources on understanding your plan costs.

(continues on next page)
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Before out-of-pocket maximum
Copay or coinsurance

After out-of-pocket maximum
No charges3

End of plan yearYour start date 
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(continued)

1. Depending on your plan. 2. For the HMO plan with copay or coinsurance, there is no deductible. 3. For a small number of services, such 
as fertility services and durable medical equipment, you may need to keep paying copays or coinsurance after reaching your out-of-pocket 
maximum. 4. When appropriate and available.

For more details about your plan, including your specific deductible, copay, coinsurance, 
out-of-pocket maximum, and prescription amounts, see the Disclosure Form Part One  
and Disclosure Form Part Two or ask your benefits manager for your Evidence of Coverage.

Paying for  
additional services

• When you get care, you’ll pay a copay  
or coinsurance for your scheduled 
services. If you get additional services 
during your visit, you’ll get a bill later  
for any copays or coinsurance you owe.

• You can get care online, over the phone, 
and by video for $0. This includes phone 
appointments,4 video visits,4 24/7 advice, 
e-visits, and email. Learn more at  
kp.org/getcare.

Predictable prescription costs 

• Generic, brand-name, and specialty drugs 
are covered at a copay or coinsurance 
when you fill your prescriptions through  
a Kaiser Permanente pharmacy.

• Many of our facilities have pharmacies, 
but you can also fill prescriptions online, 
in the Kaiser Permanente app, over the 
phone, or by mail.

Plan ahead by getting cost 
estimates before getting care

• Once you’re a member, you can 
register on kp.org, where you can get 
a personalized estimate for over 500 
services using our estimates tool. The 
tool also shows how close you are to 
reaching your out-of-pocket maximum.

• You can also get estimates for 
prescription drug costs with our 
pharmacy estimates tool.
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Your costs during preventive care visits
Preventive care visits can help you stay healthy. Depending on your plan, 

most of these visits are covered at no cost. But if you have symptoms  

of a health condition, you may need diagnostic or treatment services.  

If that happens, you may get a bill for those additional services.  

Learn more at kp.org/prevention.

  Preventive care 

The purpose of a preventive care visit  
is to help keep you healthy and uncover 
possible health problems early.  

Examples

• Blood pressure screening for all adults

• Colorectal cancer screening  
for adults over 50

• Type 2 diabetes screening  
for adults with high blood pressure

• Immunizations for children  
from birth to 18 years

What you’ll pay

For most members, preventive care visits  
are covered at no cost.

Learn more

For a full list of preventive care services,  
visit kp.org/prevention. 

       Diagnostic or 
       treatment services 

Any care or service that’s used to diagnose 
or treat a health problem is not considered 
preventive. These services are given in  
response to symptoms of a health condition. 

Examples 

• Most prescription drugs, when used to treat  
or manage a condition you already have

• Lab tests or X-rays

• Procedures, like removing a mole  
or getting stitches

What you’ll pay

Diagnostic or treatment services may  
result in a bill — which may include a  
copay or coinsurance.

Learn more

For questions about a medical bill, visit  
kp.org/mybenefits or call 1-800-464-4000,  
24/7 (closed holidays) or 711 (TTY). We also  
offer payment plans and financial assistance  
for members who qualify.
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